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SERVICE PLANS PUT YOU FIRST
Controls service plans offer proactive onsite

and remote diagnostics, configuration
changes, training, and software/firmware

updates typical of maintaining lighting control
systems and inverters. Service plans help

facility managers and owners maintain their
investment for optimal performance and

maximum value while extending system life.

OUR COMMITMENT TO YOU...
LaFace & McGovern is committed to

providing you with quality first class products
as well as first class representation and

professionalism to your company.

Assuring you have a fully functional system
that meets your needs is just the beginning,

continuing to care for you and your system is
our focus.

Our commitment to you is to provide you the
expertise and partnership for years to come.
Our service offerings are guaranteed to fulfill

your needs.

West Virginia Office

Key Benefits:
Pre-paid, budgeted services with coverage
for planned and unplanned visits.
Fully customizable to meet your unique
requirements.
Optimize your energy savings as your
buildings needs evolve.
Reduced hardware and service contract
vs. individual rates. 



Items NOT Covered under any of the Service Levels:
Supply or installation of any additional products.
Any on-site labor other than noted above.
Any line voltage troubleshooting.
Cost of any additional equipment necessary for
troubleshooting adjustments (lifts, ladders, etc.).
Cost of any replacement parts needed due to
defect (outside of warranty term) or damage.
Any service or support of components not
provided by manufacturers listed in agreement.
Any time associated and equipment replacement
required for material determined to have damage,
malfunction, inoperable error or effect diagnosed
as caused by abuse, misuse or neglect.
If diagnosis results in the necessity of an
electrician to be present, labor for electrician is
not covered under this agreement.

ALL RATES ARE SUBJECT TO NORMAL
BUSINESS HOURS (MON-FRI; 7AM-6PM).

AFTER HOUR VISITS ARE AVAILABLE UPON
REQUEST FOR ADDITIONAL RATE CHARGES.

General Notes:

L&M SERVICE
CONTRACTS 
CONTACT: Michael Howard
mhoward@laface-mcgovern.com

L&M TECHNICIAN
SCHEDULING
CONTACT: Melanie Provost
mprovost@laface-mcgovern.com

ADDITIONAL
HARDWARE
CONTACT: Melissa Morini
mmorini@laface-mcgovern.com

CLAIMS 
CONTACT: Melanie Provost
mprovost@laface-mcgovern.com

Scan our QR code for quick access to our website
WWW.LAFACE-MCGOVERN.COM
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